
PRODUCT OVERVIEW | Financial 
Services Spotlight Service

Part of the Enterprise Technology Service Area Package

Enhance your go-to-market by effectively understanding the 
technology opportunities and requirements of the financial services industry.

Financial Services Spotlight 
Service
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“ Retail banks will spend
$168.5 billion on IT in 2023, with 
technological innovation a priority across all 
business functions as financial services 
strive to be a digital-first industry.

Philip Benton
Principal Analyst ”



• Maximize your market impact, by using 
Omdia’s independent research to understand 
exactly what is driving IT investment agendas at a 
country and regional level in the financial services 
industry

• Benchmark against your competition, with 
independent verification of the market leaders, 
challengers and prospects through the Omdia 
Universe series

• How are institutions responding to the opportunities 
and threats posed by open APIs, fintech and artificial 
intelligence?

• Where are institutions in their digital transformation 
strategies, and what are the resulting investment 
priorities over the next five years? 

• Where are retail banks investment priorities around 
new payment products and services and what 
technologies and capabilities issuers are investing in 
to address retail payment fraud?

• How are institutions balancing the requirements of 
legacy modernization, creating new digital 
capabilities, security, modernizing the workforce, 
and adopting cloud services?

Retail banking  
technology spend  
by business  
function, 2022

HOW OMDIA HELPS YOU KEY QUESTIONS ADDRESSED

Part of the Enterprise Technology 
Service Area Package

Financial Services  
Spotlight Service

• Banking IT Spending Predictor: Function-specific 
technology spend insight into the top 1,000 retail 
and 400 corporate banks

• Fintech Tracker: Providing a comprehensive 
overview of the activity of 100 neobanks
accompanied by detailed analysis including product 
launches, partnerships and future strategy

• Omdia Universe: Digital Banking Platforms and 
Cloud-based Core Banking reports

NEW ENHANCEMENTS

Source: Omdia



Financial Services: Our Expert Analysts
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Philip Benton
Principal Analyst

Financial Services

Cem Nurkan
Research Director

Enterprise IT

Ouliana Smith
Senior Research Analyst

Financial Services
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Financial Services: Deliverables

TRENDS TO WATCH
Understand key business and technology 
trends driving investment priorities for 
upcoming year, covering banking, payments, 
and insurance.

IT SPENDING FORECASTS
Global 5-year projections for IT spending by 
industry and line of business across financial 
services, segmented by country and by 
technology type or business function.

BANKING CONTRACTS TRACKER
Understand investment activity trends by 
solution area, covering channels, core, 
payments, and risk & compliance region and 
vendor.

ANALYST ACCESS
Prompt responses from Omdia’s regional 
analyst team to urgent and unique questions.

REPORTS
Strategic reports covering key technology 
strategies across sector including open 
banking, fraud, real-time payments, 
sustainability, and digital transformation.

FINTECH TRACKER
Providing a comprehensive overview of the 
activity of 100 neobanks accompanied by 
detailed analysis including product launches, 
partnerships, and future strategy.
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New for 2023

Key Trends TrackedMarket Opportunity

Financial Services: Market Opportunities & 2023 Coverage

While many of the challenges facing today’s market 
incumbents are not new, today’s market landscape has set the 
scene for considerable disruption. Across the retail banking, 
insurance and payment industries, the combination of 
regulatory changes, industry convergence and  disruptive 
technologies represent both an opportunity for change and  
significant risks from inaction.

• Core banking and digital banking

• Delivering enterprise transformation

• Sustainability and financial wellness

• Monetizing the investment in real-time payments

• Alternative payments including A2A, BNPL and crypto 

Detailed insight into the opportunities, risks and industry change that is  being driven by 
initiatives such as open banking, fraud, real-time payments, sustainability, and digital 
transformation.

New Omdia Universe reports for key buying areas Digital Banking and Cloud-based Core Banking 
Platforms 

Banking IT Spending Predictor: Function-specific technology spend insight into the top 1,000 retail 
and 400 corporate banks.

Fintech Tracker: Providing a comprehensive overview of the activity of 100 neobanks
accompanied by detailed analysis including revenue, client base and future strategy.
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IT Enterprise Insights – Financial Services & PaymentsTechnology Spending Forecasts
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Financial Services: Market Data

Market sizing and forecast of line of business technology Insight reports based on granular primary research with financial services  IT 
executives

Frequency: Annual

Industry Segments

• Retail banking

• Corporate banking

• Payments

• Financial Markets

• Insurance

• Wealth management

Regions

• 20 key markets, plus regions

Measures

• Technology – infrastructure,  
applications, communications,  
consulting, IT services, & internal

• Business function – line of 
business specific technology, e.g. 
branch, digital banking

• Historic and future technology  
spending by industry, sub-
industry,  and country.

• Full global, regional, and sub-
regional views

• Harnesses primary research with 
over 2,000 financial institutions 
annually

Frequency: Annual

Industry Segments

• Retail banking

• Corporate banking

• Financial Markets (buy & sell-side)

• Insurance

• Payments (+ Merchants)

Regions

• 60+ countries

Measures

• Technology budget allocations

• Digital transformation

• Industry-specific IT investment  
prioritization

• SaaS, AI, and technology adoption

Coverage

• Omdia reports utilizes primary data  
from Omdia’s IT Enterprise Insights  
program

• This includes interview with over 
2,000  financial institutions, across 
retail  banking, wealth, payments, 
insurance,  and financial markets

• Program looks at technology  
investment priorities and drivers  
for  next 18 months

DETAILS DETAILS
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Fintech Activity ReportFintech Market Tracker
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Fintech Tracker: Market Tracker & Report

Updated frequently, the tool will initially track 100 neobanks across 15 categories 
with the tracker being published on a quarterly basis.

Using data from Omdia’s fintech tool, this report provides analysis of neobank
trends based on developments announced over this period.

Frequency: Quarterly

Neobank Origin

• Startup

• Banking incumbent

• Non-banking incumbent

Regions

• Worldwide

• North America 

• Europe

• Middle East and Africa

• Asia 

• Australasia 

• Latin America 

Fintech Tracker

• 100 neobanks (retail and 
commercial banking)

• **More fintech categories to be 
added in 2024**

Type of Development

• Financial Results

• Investment/funding

• Key Performance Indicators

• Market expansion/exit

• Merger/acquisition

• Partnership

• Regulatory development

• Service/product 
launch/enhancement/closure

• Workforce announcement

Frequency: Ad hoc

Analysis of key developments in neobanks, focusing on new partnerships, product 
launches and investment/funding. Provides valuable insights into emerging trends 
and will showcase the most interesting and innovative neobanks. 

DETAILS DETAILS
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Financial Services: Research Themes for 2023

Evolving banking and Fintech 
ecosystems in Open Banking 
world

The fintech sector is set to mature in 2023 with a shift in focus to profitability in addition to customer base growth. This is 
accelerating product and service innovation, as well as ecosystem development through partnerships with both traditional 
institutions and other fintech essential to increase business opportunities.

Developing effective customer 
engagement in digital banking

Focus on enhancing the user experience, extending self-service capabilities, and development of richer information-led services in 
digital banking will remain significant in 2023, however, there will be a shift in investment towards driving more effective customer 
engagement with digital banking. This will be in fully digitalizing the origination and onboarding process, closer alignment of human 
and automated channels (particularly with chat), and digital customer communication to support marketing, customer protection
and financial wellness.

Enhancing product/service 
innovation to drive financial 
wellness and sustainability

Product and service innovation will be of high importance across the industry in 2023. This will be particularly focused on pricing, 
with a need to move beyond product-specific to cross-product relationship pricing. Product and supporting services will need to help 
banks protect customers to encourage and support a drive to financial wellness, particularly as a counter to the shift to embedded 

finance, and development of ‘Green’ financial products will gain significant traction, both from sustainability and social responsibility 
angles.

Tackling fraud and financial 
crime across banking and 
payments

While recent geopolitical shocks elevated the importance of sanctions, PEPS and AML in 2022, 2023 will see a stronger focus on 
fraud management. This will be partly driven by customer protection requirements, through the growth of synthetic ID, 
authenticated push payments, and application fraud driving need for strong transaction monitoring and wider analytical approaches.

Innovation with real-time and 
alternative payments

The drive to develop overlay services to leverage and drive revenue from real-time payment rails will accelerate in 2023, but 
alternative payments will also remain a core investment focus, particularly in development of embedded finance, buy now, pay later, 
crypto, QR codes, and pre-paid cards.
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• Analyze over 12,000 contracts for 1,000 vendors 
across 46 technology categories globally

• Comprehensive and consistent structured data for 
tracking bank platform investment and each 
announced contract

• Enables you to track leaders, winners and 
investment trends

• Actionable intelligence that supports your decision-
making from trend analysis to client engagement

• Understand the current platform portfolio of a 
specific institution

• Track all software deals in open banking, real-time 
payments, artificial intelligence and blockchain 
through updated taxonomy

• What are the trends in banking software by vertical, 
market and geography? 

• Which vendors are winning major deals?

• Which solution areas are banks making the strongest 
technology investment in?

• Which business functions are financial institutions 
prioritizing their system upgrades in?

• How successful are your competitors in winning new 
business and with which banks?

• How have deal activity levels changed compared to 
historic norms?

Total Banking 
Software 
Contract Deals

HOW OMDIA HELPS YOU KEY QUESTIONS ADDRESSED

Part of the Enterprise Technology 
Service Area Package

Banking 
Software Contracts 
Tracker

Source: Omdia
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Banking Software Contract Activity ReportBanking Software Contract Analytics Market Tracker
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Banking Software Contracts: Market Tracker & Report

Omdia’s analytic tool tracks all publicly announced banking software deals. 
Updated frequently, the tool currently contains more than 13,000 contracts and 
more than 1000 vendors across 46 technology categories globally.

Using data from Omdia’s Banking Software Contracts Analytics tool, this report 
provides analysis of banking technology investment based on contract activity 
announced over this period.

Frequency: Monthly

Measures

• Vendor

• Product Name

• Deployment

• Primary System Area

• Sub-system Area

Regions

• Worldwide

• North America (US, Canada)

• Europe, the Middle East, Africa

• Asia and the Pacific (China, 
Japan, Rest of APAC)

• Caribbean and Latin America 
(including Mexico)

Banking Software Contract Deals

• Type (selects, upgrades, go-live)

• Market segment (commercial banking, 
credit unions, investment management, 
money remittance, retail banking, 
wealth management/private banking)

Deployment (license, SaaS, hosted)

Primary System Area

• Channels

• Core Banking

• Investment Management

• Operations

• Risk and Compliance

• Securities Processing

• Payments

• Treasury

Frequency: Quarterly

Analysis of banking new selection and overall deal activity trends from over the 
quarter with drill-down by solution and region. Provides insights into emerging 
trends and picks the important vendor flagship wins.

DETAILS
DETAILS
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PRODUCT OVERVIEW

Banking Software Contracts Tracker allows you to prioritize 
and evaluate targets based on institution-specific solution 
spend

IT spend for leading 1,000 retail banks and 400 corporate banks globally

50 COUNTRIES
Argentina – Australia – Austria – Bahrain – Belgium – Brazil – Canada – Chile – China – Colombia – Czech Republic – Denmark –

Egypt – France – Germany – Greece – Hong Kong – Hungary – India – Indonesia – Ireland – Israel – Italy – Japan – Kuwait – Malaysia 
– Mexico – Morocco – Netherlands – Nigeria – Norway – Philippines – Poland – Portugal – Qatar – Russia – Saudi Arabia –

Singapore – Slovakia – South Africa – South Korea – Spain – Sweden – Switzerland – Taiwan – Thailand – Turkey – UAE – UK – US

Account Management – ATM – Branch – Collateral Management - Compliance – Contact Center – Digital 
Banking – Finance – Fraud Management – HR – Marketing – Operations – Payments/Cash Management –

Portfolio Management – Procurement – Product Development/Management – Risk Management –
Sales/Relationship Management - Security – Strategy - Treasury 

$100bn+ assets – $50bn+ assets – $10bn+ assets – $1bn+ assets

21 BUSINESS FUNCTIONS

4 TIERS

North America – South & Central America –
Europe – Asia Pacific – Middle East & Africa

5 REGIONS

*Corporate banking only **Retail banking only
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Institution Lookup – find and determine spending for target accounts

Treemap of 
spend

Table of company spend 
by location & business 

function

IT spend/ 
budget
2021 & 

2022

Extract chart 
or table as 

image or CSV 

file

Find 
institutions by 

name, size, 
region, 
country

Source: Omdia
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Related Content: Enterprise Technology Service Area Coverage

About Omdia’s Enterprise Technology Services

Omdia provides expert analysis and data on service providers, their 
markets, and the strategies for success. We can help you assess which 
markets and services will drive future growth, understand the changing 
digital landscape, navigate market regulation, benchmark competitors, and 
select the appropriate partnerships and business models to exploit new 
technologies, services and segments.

Our global team of domain and local market experts, leveraging the most 
comprehensive industry dataset available, will help you unlock value in 
entirely new and profound ways.

Custom Solutions
Omdia’s consulting services offer a true end-to-end service capability 
across all aspects of your product lifecycle, from concept and product 
development, to go-to-market and sales effectiveness. Contact us if you 
have a project that you would like to discuss with a member of the team.

Service Area Package: Enterprise Technology

Enterprise IT Strategy Intelligence 
Service

Customer Engagement 
Intelligence Service

Enterprise Mobility
Intelligence Service

Enterprise Premises Networks
Intelligence Service

Unified Communications & 
Collaboration 

Intelligence Service

IT Enterprise Insights 
Spotlight Service

Financial Services
Spotlight Service

Enterprise 
Technology Advisory Service 

Spotlight Service

IT Spending Predictor 
Spotlight Service –Global

IT Spending Predictor 
Spotlight Service –Banking

IT Sales Prospector 
Spotlight Service
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Our “Ask an Analyst” Service Provides Best in Class Customer Support

Whether you need guidance to navigate the 
service, information regarding our methodologies 
or you want to better understand a data trend, 
Omdia’s support team is here to help.

Draw on our expertise

• Make the right decisions 

• Sanity-check your own findings

• Get the most out of your subscription

• Understand more about our methodologies

Shelley Hunter
Customer Success 
Manager

Kâren Dyer
Customer Success 
Manager

Our Ask an Analyst service gives you direct contact via 
telephone, email or face-to-face session with our expert 
analyst team:

96%
of our customers rate 

our service as Excellent 
or Very Good
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Get in touch!
customersuccess@omdia.com

@Omdia

@OmdiaHQ
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The Omdia research, data and information referenced herein (the “Omdia Materials”) are the copyrighted property of Informa Tech and its subsidiaries 

or affiliates (together “Informa Tech”) or its third party data providers and represent data, research, opinions, or viewpoints published by Informa Tech, 

and are not representations of fact.

The Omdia Materials reflect information and opinions from the original publication date and not from the date of this document. The information and 

opinions expressed in the Omdia Materials are subject to change without notice and Informa Tech does not have any duty or responsibility to update 

the Omdia Materials or this publication as a result.

Omdia Materials are delivered on an “as-is” and “as-available” basis. No representation or warranty, express or implied, is made as to the fairness, 

accuracy, completeness, or correctness of the information, opinions, and conclusions contained in Omdia Materials.

To the maximum extent permitted by law, Informa Tech and its affiliates, officers, directors, employees, agents, and third party data providers disclaim 

any liability (including, without limitation, any liability arising from fault or negligence) as to the accuracy or completeness or use of the Omdia Materials. 

Informa Tech will not, under any circumstance whatsoever, be liable for any trading, investment, commercial, or other decisions based on or made in 

reliance of the Omdia Materials.

Thank you
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Disclaimer

Get in touch!

customersuccess@omdia.com @Omdia @OmdiaHQ


