Artificial Intelligence
Applications
Intelligence Service

Part of the Al & Intelligent Automation Service Area Package

This Intelligence Service examines use cases, verticals, platforms and
services on offer for the application of artificial intelligence technologies
across enterprise markets. Research focus includes analysis of the use
cases and value propositions for artificial intelligence in the key vertical
growth markets, the key vendors that are shaping the next stage of market
evolution, and technology trends that are driving Al development. Granular
market sizing, segmentation, and forecasting models provide industry
participants with an objective assessment of the business opportunity for
Al, followed by specific recommendations for market participants guiding
Al development, delivery and deployment.
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PRODUCT OVERVIEW

Part of the Al & Intelligent Automation
Service Area Package

Al software revenue forecast evolution, world markets: 2019-27

Understand the breadth and depth of Al use
cases

Discover Al best practices and how to best
operationalize Al within your organization

Arm your strategy, marketing and product
teams with granular data on the Al market

Compare key vendor offerings and strategies

What are the core priorities to consider
when applying Al within the enterprise?

What are key vertical use cases and value
propositions of Al across and within
industries?

Who are the major vendors/solution
providers and how do they differentiate?
Which up and coming challengers should also
be considered?

160,000 - AR Which trends are driving the development
140,000 - Investment failures and evolution of Al technologies?
Data challenges
120,000 - -
< Trustworthiness
¥ 100,000 - Talent shortage
g Regulation/geopolitical Drivers:
g 80,000 - COVID-19 pandemic Cost & time savings, revenue growth
& 60,000 - Automation & optimization of processes
Personalization, NLU, & computer vision
40,000 | Emergence of hyperscalers as application
| providers
20,000 Productization
0 \

2019 2020 2021 2022 2023 2024 2025 2026 2027

4Q19 (pre-COVID-19) —2021

Source: Omdia: Artificial Intelligence Software Market Forecast, Q4 2021
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PRODUCT OVERVIEW

Al Applications: Meet the Analysts

Mark Beccue,
Principal Analyst,
Al & NLP

Bradley Shimmin,
Chief Analyst, Analytics,
Al Platforms, and Data
Management

Natalia Modjeska
Research Director, Al &
Intelligent Automation

Neil Dunay, Alexander Harrowell Cassandra Mooshian
Senior Analyst, Senior Analyst, Senior Analyst,
Al Data Tools Enterprise Al Al & Intelligent Automation
q [ ]
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PRODUCT OVERVIEW

—Quarterly and Bi-Annual— —Annual— —Annual—
Al Software Market Forecasts (Bi-Annual) RPA & Intelligent Automation Market Landscape, Q1 2022 Al Market Maturity
RPA & Intelligent Automation Market Forecast Virtual Digital Assistant (VDA) Market Share Report, Q3 RPA & Intelligent Automation Enterprise
(annual) 2022 Adoption
Enterprise Al Contracts Database (quarterly) Omdia Universe: RPA & Intelligent Automation, Q4 2022 Al Applications Research Reports

—Ongoing— —Quarterly— —Ongoing—
Analyst commentary on market shifts, Quarterly scheduled briefings with analysts For prompt responses to
technology and regional developments, on research highlights from all aspects of urgent and unique questions.
vendors, events, and more. the market.
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PRODUCT OVERVIEW

Al Applications: Market Data

Enterprise Al Contracts Database

Al Software Market Forecasts (Bi-annual update)

Quantitative assessment of the market opportunity for Al software. Includes market Offers a snapshot of activity (Al vendor-client contracts, announcements, pilots) and
sizing, segmentation, and forecasts for 188 unique Al use cases across 20 industry charts the progress across technologies, applications, regions, and industry verticals.
sectors, 14 horizontal applications and 8 regions.

DETAILS COVERAGE DETAILS COVERAGE
Frequency: Bi- Omdia Al software market model Frequency: Quarterly s Al Use Cases
Annual * Al Ecosystem
Al market model — Regional & vertical Regions * Al Soft'ware Platforms
Regions economics & demographics h i o Al Business Models
X — Apply forecast model (S-curve) E = é' North America ® Al Enterprise Surveys
* North America 3 & * Latin America & the Caribbean *  Alin Major Vertical and Horizontal
. . £ estimates & Al vendor sizing g
* Latin America & = Estimate Al penetration rate - ; e Eastern Europe Markets
the Caribbean £ g « Western Europe *  Deep Learning and Machine
 Eastern Europe 8 Identify addressable market VALIDATED? = Learning
P * Middle East *  Computer Vision & NLP
* Western Europe Al use cases (300+) Final Al market size e Africa P

* Middle East _ _ * Central & Southern Asia
Source: Omdia © 2022 Omdia

* Africa * Oceania, Eastern & South-Eastern

* Central & Asia
Southern Asia

* QOceania, Eastern
& South-Eastern
Asia

q .
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PRODUCT OVERVIEW

Al Applications: Market Data

RPA & Intelligent Automation Market Forecast

Examines the opportunity and outlook for the rapidly evolving RPA & Intelligent
Automation space.

Frequency: Annual Coverage:

* Regional forecasts and
Regions analysis
« North America * Industry vertical forecasts and

¢ Latin America & the analysis

Caribbean * Departmental/functional

« Eastern Europe forecasts and analysis

« Western Europe * Market drivers and inhibitors
* Middle East

* Africa

* Central & Southern Asia

* Oceania, Eastern & South-
Eastern Asia

* Enterprise behavior and
preferences

* Global, Al industry, and other
macro factors

.
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PRODUCT OVERVIEW

Al Applications: Surveys and Reports

Al Market Maturity RPA & Intelligent Automation Enterprise Adoption
Examines the maturation of the market, with views of the Al structure and strategies Examines and analyzes enterprise appetite for and plans regarding adoption of RPA &
of end-user and vendor companies. Intelligent Automation.
Frequency: Annual Frequency: Annual
Survey of hundreds of purchase-decision makers at enterprises across the globe. Survey of hundreds of enterprise decision makers and those directly involved with Al
regarding their organizations’ current and future plans for RPA and Intelligent
Automation.

Key questions addressed:

* What is the market penetration of Al technologies and solutions for enterprises?

* What is the pace of Al technology implementations and investments? Key questions addressed:

* What are the top drivers of RPA & Intelligent Automation consideration, plans, and
adoption?

* What are the biggest barriers to enterprise adoption of RPA & Intelligent
Automation?

* How has data privacy and the Al accountability gap affected Al plans?
* Where does Al ownership/responsibility reside within enterprises?

* Which strategies are enterprises relying on: in-house solutions, commercial

solutions, or both? . .
* What are the common post-implementation challenges? How can they be

* For what functions or business units are enterprises deploying Al (customer mitigated?
service, IT, operations, business intelligence, etc.)? o . . .
) P o g ) ) * Where within the organization is the technology being utilized?

* Which Al use cases are enterprises implementing? . )
* How have/will employees react to automation?

* What Al technologies are enterprises leveraging?
8 P ging * What are the long-term goals and expected benefits of utilizing the technology?

q .
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PRODUCT OVERVIEW

Al Applications: Surveys and Reports

Al Applications Research Reports

Examine the use cases, platforms, and business models for the application of Al
technologies in enterprise, consumer, and government markets.

Frequency: 2-4 reports every quarter

Research focus includes analysis of technology trends that are driving the
development of more robust cognitive technologies, the use cases and value
propositions for artificial intelligence in specific vertical and horizontal markets, and
the key industry players who are shaping the next stage of market evolution.

Granular market sizing, segmentation, studies, and forecasting models provide
industry participants with an objective assessment of the business opportunity for
artificial intelligence software.

Examples of reports include:

* Al for Healthcare Applications Report * Intelligent Automation Use Case

Al for Anomaly Detection Report Report: IDP
or nomaly Letection Repor * Virtual Digital Assistant Market
* Al Skills Trackers Radar
* Al-Driven SaaS « and more
* The Evolution of ML Frameworks
Report

.
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PRODUCT OVERVIEW

Al Applications: Vendor Benchmarking

Omdia Universe

The Omdia Universe is our new flagship Vendor Selection methodology designed to robustly and holistically assess key vendors in growing and established technology markets. It
evaluates and makes recommendations based each vendor’s capability and the experience customers have had with the solution.

Frequency: Annual

*  RPA & Intelligent Automation Market Landscape, Q1 2022
Provides vendors and enterprises alike a view into where the RPA & Intelligent Automation market stands, what the key forces are that impact the market outlook including
macro-economic and regulatory factors as well as changes in the vendor landscape, vendor market share, and vendors’ go-to-market strategies.

*  Virtual Digital Assistant (VDA) Market Share Report, Q3 2022
Covers the VDA market landscape, including key drivers and barriers, trends, market segments, and significant players and their view of market dynamics.

. Omdia Universe: RPA & Intelligent Automation, Q4 2022
Provides an overview of trends and drivers affecting the RPA & Intelligent Automation market and provides vendor comparisons and profiles such that enterprises can make
more informed decisions and vendors can fine tune their strategies.

q .
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PRODUCT OVERVIEW

Al Applications: Research Methodology

Market Research

SUPPLY SIDE 4 > DEMAND SIDE

PRIMARY Industry Vendor Product End-User End-User
RESEARCH Interviews Briefings Evaluations Surveys Focus Groups

SECONDARY Company News Technology & Government & Case Studies Reference

RESEARCH & Financials Product Specs Economic Data Customers

Market Analysis

. : Competitive Technology Applications
Quiﬂmvgg Company Analysis Business Moaels Landscape Assessment & Use Cases
QUANTITATIVE : Market. I:Market MaptkeT Share icenlar!o
ANALYSIS egmentation orecasts nalysis nalysis
[ ]
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Al & Intelligent Automation Overview

About Omdia’s Al & Intelligent Automation Research

Omdia provides valuable, detailed, and comprehensive research on the core elements of
the Al and IA ecosystem. Our research portfolio spans the entire Al and IA value chain,
from Al hardware to Al use cases, applications, software, platforms, and services. We
cover a wide variety of companies including Al startups, hyperscalers, chipset vendors,
cloud providers, OEMs, IT vendors, Al platform vendors, Al and IT services companies,
and enterprises deploying Al and IA across different vertical markets.

Omdia’s Al & IA research also provides insights into the drivers and barriers in key vertical
markets and examines the challenges, investment strategies, and supplier choices of
enterprises that are in the process of adopting and scaling Al, ML, and data science.

Omdia’s syndicated Al & IA research is delivered via five distinct intelligence services:
Advanced Computing, Al Applications, Analytics & Data Management, Al Business Toolkit,
and Al Viewpoints. Through a rich collection of reports, forecasts, surveys, and analyses,
each of these intelligence services provides our clients with insights into the latest Al and
IA business and technology trends and how these developments affect the market (and
their organizations) now and in the future. Our clients also enjoy access to our analyst
team, thus ensuring their questions are answered completely and promptly.

Al & Intelligent Automation

Advanced Computing
Next-generation Al compute
architectures
Al hardware trends for edge,
cloud, and data center

Analytics & Data
Management

Hardware, software, and
services for agile,

comprehensive, secure, and
scalable data architectures
for Al

Al Applications

Al & IA ecosystem, use cases,
market dynamics, forecasts,
and trends

Al & IA market maturity and
technologies adoption

Vendor benchmarks

Al Viewpoints

High-level summaries and

cutting-edge trends

Al Business Toolkit

Enterprise-grade blueprints

Best practices for adopting
and scaling

Benchmarks and surveys
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CONNECT WITH US y @OmdiaHQ | omdia.com

Customer Success
E: customersuccess@omdia.com

ABOUT OMDIA
Omdia is a global technology research powerhouse, established following the merger of the research division of Informa Tech (Ovum, Heavy
SALES Reading, and Tractica) and the acquired Omdia technology research portfolio*. We combine the expertise of more than 400 analysts across the
UsS: +1 (212) 652 5335 entire technology spectrum, covering 150 markets. We publish over 3,000 research reports annually, reaching more than 14,000 subscribers,
and cover thousands of technology, media, and telecommunications companies.
APAC: +61 (0)396 016 700 Our exhaustive intelligence and deep technology expertise enable us to uncover actionable insights that help our customers connect the dots in
EMEA: +44 (0)7771 980 316 today’s constantly evolving technology environment and empower them to improve their businesses—today and tomorrow.

* The majority of Omdia technology research products and solutions were acquired by Informa in August 2019 and are now part of Omdia.
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PRODUCT OVERVIEW

Our “Ask an Analyst” Service Provides Best in Class Customer Support

Whether you need guidance to navigate the service, Our Ask an Analyst service gives you direct contact via telephone,
information regarding our methodologies or you want to email or face-to-face session with our expert analyst team:
better understand a data trend, Omdia’s support team is

here to help.

Draw on our expertise
Tom Coate

Customer Success

= [ 96%

* Make the right decisions

 Sanity-check your own findings

* Get the most out of your subscription

of our customers rate
our service as Excellent

* Understand more about our methodologies

Karen Dyer or Very Good
Customer Success
Manager
q °
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