


PRODUCT OVERVIEW | Service Provider 

Strategies Intelligence Service

Part of the Service Providers and Markets Service Area Package

Data and research assessing the growth opportunities for service providers and 
exploring the strategies necessary for success, including guidance on designing, 
building, positioning and partnering to most effectively monetize new services. This 
Intelligence Service focuses on service providers, their performance, service 
innovations, and current and future role in the wider digital economy

Service Provider Strategies 
Intelligence Service
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“ Telecom operators navigate an industry in 
flux. Through re-engineering operating and 
network ownership models, to deepening 
partnerships with hyperscale, CSPs are 
creating a new identity to secure the long-
term sustainability of their core business, 
while also trying to establish themselves as 
the enablers of digital transformation for 
companies, families, and individuals.

Dario Talmesio
Research Director, Service Provider Strategy and Regulation



• Transform your strategy based on the best 
practices of leading digital service providers 
worldwide

• Learn how leading service providers are 
developing new strategies and services 
around emerging technology platforms such 
as 5G, IoT, and AI

• Assess how effectively service providers are 
performing, innovating and monetizing new 
services.

• Which services will drive future market 
growth?

• Which markets offer the greatest potential 
for new entry?

• How should service providers look to deploy 
and monetize new services such as 5G?

• Where and why are traditional and new 
competitors growing?

• How will service revenues and subscriptions 
for mobile and fixed markets change?

• How best should service providers compete 
in a changing market?

• What are the major innovations being 
implemented by service providers across the 
globe?

• What are the most effective investment and 
partnership strategies for exploiting 
emerging digital services?

• Which technologies are underpinning new 
service innovation?

Benchmarking CSP 
revenue growth, 2022

HOW OMDIA HELPS YOU KEY QUESTIONS ADDRESSED

Part of the Service Providers and Markets 
Service Area Package

Service Provider 
Strategies 
Intelligence Service



Service Provider Strategies: Our Expert 
Analysts
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Service Provider Strategies: Deliverables

OPERATOR PROFILES
Detailed analysis of the digital strategies of 
major operators.

MARKET DATA
5-year forecasts for mobile, fixed services, 
cellular devices and traffic, service provider 
revenue and Capex, CSP and Hyperscale 
financial benchmarks.

MARKET TRACKING
Market trackers focusing on 5G service 
innovation, telco-consumer tech platform 
partnership, hyperscale and CSP partnerships 
and fixed-mobile convergence

ANALYST ACCESS
Prompt responses from Omdia’s analyst team 
to urgent and unique questions.

REPORTS
Exploring major service provider trends, 
service innovation and monetization, and 
topical themes.

ANALYST INSIGHTS
Analyst commentary on market shifts, 
technology and regional developments, 
vendors, events, and more.
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Mobile Device Subscription ForecastMobile Subscription and Revenue Forecast
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Service Provider Strategies: Market Data

Five-year forecast including the outlook for total mobile subscriptions by 
technologies, as well as a forecast for mobile service revenues.

Five-year forecast for smartphone, portable, and non-smartphone subscriptions 
split by technology (5G and Other). It also includes non-IoT subscriptions and 
mobile unique users.

Frequency: Annual

Measures

• Subscriptions

• Revenues

• ARPU

• Penetration

Geographies

• Global and regional totals, 67 
countries

• Subscriptions (Total, Prepaid, 
Postpaid)

• Unique users (Total, Population 
penetration)

• Mobile service revenues

• Mobile voice revenues

• Non-SMS revenues

• Mobile SMS revenues

• ARPU (Total, Mobile voice, Non-
SMS, SMS)

• Subscriptions (by technology)

Frequency: Annual

Measures

• Subscriptions

• Unique users

Geographies

• Global and regional totals, 67 
countries

• Non-IoT subscriptions (Total)

• Smartphone subscriptions 
(Total, 5G, Other)

• Portables subscriptions (Total, 
5G, Other)

• Non-smartphone subscriptions 
(Total, 5G , Other)

• Smartphone subscriptions as a 
% of non-IoT subscriptions 
(Total)

• Unique users (Total)

DETAILS DETAILSCOVERAGE COVERAGE
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Fixed Broadband Subscription and Revenue ForecastFixed Wireless Access Subscription Forecast
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Service Provider Strategies: Market Data

Five-year forecasts for the fixed wireless access broadband market, with fixed 
wireless access broadband connections split by technology as well as total 
broadband connections

Five-year forecasts for the total fixed broadband market, providing total broadband 
connections split by technology as well as service revenues.

Frequency: Annual

Measures

• Subscriptions

Geographies

• Global and regional totals, 67 
countries

• Fixed broadband total

• Fixed wireless 5G

• Fixed wireless LTE

• Fixed wireless WiMAX

• Fixed wireless proprietary

DETAILS DETAILSCOVERAGE COVERAGE

Frequency: Annual

Measures

• ARPU

• Service revenues

• Subscriptions

• Household penetration

Geographies

• Global and regional totals, 67 
countries

• Fixed broadband total

• Cable modem

• DSL

• Fiber

• Fixed wireless access

• Other broadband technologies
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5G Mobile and Fixed Subscription ForecastTotal Fixed Voice Subscription and Revenue Forecast
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Service Provider Strategies: Market Data

Five-year forecasts for the fixed voice market including subscriptions by 
technology, service revenues, subscription revenues, and call revenues.

Five-year forecasts for 5G mobile subscriptions and 5G fixed subscriptions 
worldwide, split by region and country.

Frequency: Annual

Measures

• Subscriptions

• Call revenues

• Subscription revenues

Geographies

• Global and regional totals, 67 
countries

Frequency: Annual

Measures

• Subscriptions

Geographies

• Global and regional totals, 67 
countries

DETAILS DETAILSCOVERAGE

• PSTN (Subscriptions)

• ISDN (Subscriptions)

• Fixed wireless telephony 
(Subscriptions)

• Cable telephony (Subscriptions)

• VoIP (Subscriptions)

• Fixed voice (Call revenues, 
subscription revenues)

COVERAGE

• 5G mobile

• 5G fixed
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Cellular Data Traffic Forecast & Analysis ReportCommunications Provider Revenue & Capex Forecast 
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Service Provider Strategies: Market Data and Player Benchmark

This forecast covers four types of communications providers: fixed and mobile 
CSPs (communications service providers, or telcos), internet content providers 
(ICPs), and carrier-neutral providers (CNPs).

Five-year forecast and analysis report for cellular data traffic in 67 country markets, 
split by technology for 5G and others. 

• Data traffic (Total, 5G, Other)

• Average data traffic (GB per 
month) (Total, 5G, Other)

Frequency: Annual

Measures

• Capex

• Total Revenues

Geographies

• Global and regional totals, 67 
countries

DETAILS COVERAGE

• Financials – Fixed connectivity

• Financials – Mobile connectivity

• Financials – CNP & ICP

DETAILS COVERAGE

Frequency: Quarterly

Measures

• Data traffic (TB)

Geographies

• Global and regional totals, 67 
countries

Formats

• Excel forecast

• PPT analysis report
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Service Provider Strategies: Financial Benchmark

Telecom and Hyperscale Platforms Financial Benchmark

A snapshot of the consolidated group level financial performance of 40 largest 
telecom companies and 30 hyperscale platforms, with benchmarking against the 
average.

• 40 largest telecoms groups –
Communication Service Providers 
(CSPs)

• 30 hyperscale platforms –
Internet Content Providers (ICPs)

DETAILS COVERAGE

Frequency: Quarterly

Measures

• Revenue growth

• EBITDA margin

• Operating expense ratio

• Capital intensity

• Free cash flow (FCF) to sales 
ratio

Formats

• Excel

• Tableau



Service Provider Fixed-Mobile Convergence Tracker5G Service Provider Tracker

Service Provider Strategies: Market Tracking

Frequency: Quarterly

This tracker covers service provider 5G launches, operator 5G 
service announcements, and 5G initiatives. It includes 5G spectrum 
used for commercial services as well as 5G network-sharing 
agreements. It provides a detailed and comprehensive view of 
concrete 5G launch plans and the 5G-specific services offered.

Service provider 5G launches, operator 5G service 
announcements, and 5G initiatives by country and region

Hyperscale and Telco Partnerships Tracker

Telco and hyperscale internet players’ partnership activity in 
key emerging digital markets.

Frequency: Annual

This tracker covers telco and hyperscale internet players’ 
partnership activity in key markets driving digital growth. It 
identifies where and how companies are partnering to extend 
their reach beyond their core legacy activities into digital 
service growth markets.

Annual Tracker and PPT analysis report.

Frequency: Annual

This tracker covers global service providers' FMC activities at three levels: the corporate-level 
convergence of fixed/TV with mobile businesses, fixed/TV with mobile at commercial-bundling 
level, and fixed and mobile technology convergence for the provision of broadband services 
(convergence at a technology level).

Service providers' fixed–mobile convergence (FMC) activities

Frequency: Quarterly

This tracker provides data on operator’s commercial launches of telco communication services

Enhanced Telco Communications Tracker

This tracker comprises data on operators' commercial launches of VoLTE, ViLTE, Wi-Fi calling, 
voice over Wi-Fi (VoWiFi), Rich Communications Services (RCS), and Web Real-Time 
Communications (WebRTC). The database can be sorted by region, country, operator, and 
status



Communications Provider Capex and Revenue Tracker Telco Services Innovation Radar

Service Provider Strategies: Market Tracking

Frequency: Quarterly

A summary of 246 new and innovative services that were 
announced or launched by TV, fixed, mobile, and integrated 
operators during the quarter. The radar collates publicly 
confirmed news sources and presents the data in an easily 
navigable format.

Innovation if the month: monthly highlights & case study 

A detailed summary of new and innovative services that 
were announced or launched by TV, fixed, mobile, and 
integrated operators Frequency: Quarterly

Tracks communication players' annual and quarterly revenue, capex, and capital 
intensity from 2011 to the most recent quarter 

Frequency: Annual

This tracker analyzes the global penetration and adoption of sub-brands and digital brands by 

mobile network operators.

Sub-brands and digital brands by mobile service providers

Global Mobile Sub-Brand and Digital Brand Tracker
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Hyperscale in Telecoms Trends to Watch Reports
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Service Provider Strategies: Market Reports

Analysis of the latest market developments and predicted trends, with an 
assessment of the implications and recommendations for key market players.

Detailed assessments of Hyperscale activity in the telecom sector. A comprehensive 
view of services and activities.  

Frequency: Annual

Our Trends to Watch reports provide an annual assessment of the major trends  
predicted to shape key markets in the region in following year, with 
recommendations. 

Communications Provider M&A Review and Outlook

This report provides an insight into the recent merger and acquisition (M&A) 
activity

Frequency: Quarterly

This report focuses on M&A activity within the four types of communications 
providers: both fixed and mobile CSPs (communications service providers, or telcos), 
internet content providers (ICPs), and carrier-neutral providers (CNPs). Through the 
M&A route, communications providers get an opportunity to gain entry into new 
geographic markets, acquire top talent, and consolidate downstream activities

Frequency: Quarterly

Case studies covering Meta, Microsoft, Amazon, Google. 

Service Provider Strategies by B2B Vertical Market 

Frequency: Quarterly

A series of reports assessing service provider opportunities in B2B 
markets  through digital transformation and the implementation of new 
technologies. Markets covered: healthcare opportunities, financial 
services/sector opportunities, security, agriculture

Assessments of the CSP strategies in B2B vertical markets



Topical ReportsDigital Operator Profiles

Service Provider Markets Regulation: Profiles & Topical Reports

Frequency: Annual

A series of profiles analyzing the digital strategies of leading 
operators. Each profile assesses the operator’s digital strategy, its 
digital service developments and deployments, and the 
performance of and prospects for the group's digital businesses. 

Assessments of the digital strategies of major operators in the 
region.

Regular commentary and analysis reports addressing critical themes impacting 
service providers.

Recently published:

• Exploring the Metaverse: Service Provider Opportunities
• CSPs: How to be a Tech Vendor to Other CSPs
• The Future of Telcos and the Cloud: New Business Models and Paths to 

Growth for 2030
• Reviewing the Role of R&D in Service Providers’ Innovation Strategies
• Market Landscape: Neutral Infrastructure
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Service Provider Strategies: Research Themes for 2023

Hyperscale and telecoms 
operators: competitors, 
collaborators and partners 

• Compare and contrast telecoms and hyperscale sectors and understand the development of partnerships 
between the two ecosystems. Monitor and forecast the financial progress and investment outlook of the two 
ecosystems

Purposeful operators • Understand CSPs’ investments in Environmental, Social and Governance (ESG) activities and monitor their 
progress toward the creation of a purpose-driven organization.

• Understand how CSPs are applying their purpose-driven initiatives in product positioning and product strategy. 
• Evaluate and benchmark areas of ESG activities by CSPs. 

New verticals and growth 
opportunities 

• Which vertical sectors are going to provide growth opportunities for CSPs? What are hyperscale operators 
doing in these sectors? Continuing the series started in 2022 (healthcare opportunities, financial 
services/sector opportunities, security, agriculture, etc.), Omdia will highlight how market players are engaging 
in new vertical opportunities. 

• The big picture: short summaries of B2B opportunities for CSPs

Digital differentiation and 
innovation 

• Digital brands, digital channels, and CSPs’ “digital” strategy. 
• Innovation series: global innovation trackers, innovation of the month, and innovation strategy report.
• Profile of 30-plus global CSPs’ digital strategies. 
• Telecom R&D: understand Telecom’s spending in R&D and the impact of these on their business
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Service Provider Strategies Intelligence Service – ‘23 Overview

MARKET FORECASTS

• Mobile Subscription and Revenue Forecast
• Mobile Device Subscription Forecast
• Fixed Wireless Access Subscription Forecast
• Fixed Broadband Subscription and Revenue Forecast
• Total Fixed Voice Subscription and Revenue Forecast
• Cellular Data Traffic Forecast

Annual/ Biannual – 67 countries

Communications Provider Revenue & Capex Forecast - covers
fixed and mobile CSPs (communications service providers, or 
telcos), internet content providers (ICPs), and carrier-neutral 
providers (CNPs) (Annual)

Telecom and Hyperscale Platforms Financial Benchmark - A 
snapshot of the consolidated group level financial performance of 
40 largest telecom companies and 30 hyperscale platforms, with 
benchmarking against the average (Quarterly) – In Tableau for 23

5G Service Provider Tracker - Service provider 5G launches, 
operator 5G service announcements, and 5G initiatives by 
country and region (Quarterly)

Hyperscale and Telco Partnerships Tracker - Telco and hyperscale 
internet players’ partnership activity in key emerging digital 
markets. (Annual. Biannual in 23)

Service Provider Fixed-Mobile Convergence Tracker - Service 
providers' fixed–mobile convergence (FMC) activities (Annual)

Enhanced Telco Communications Tracker - data on operators' 
commercial launches of VoLTE, Wi-Fi calling, voice over Wi-Fi, Rich 
Communications Services, and Web Real-Time Communications. 
(Quarterly)

Global Mobile Sub-Brand and Digital Brand Tracker - global 
penetration and adoption of sub-brands and digital brands by 

mobile network operators.

MARKET TRACKING
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Service Provider Strategies Intelligence Service – ’23 Overview

MARKET TRACKING cont.

Telco Services Innovation Radar - summary of new and 
innovative services that were announced or launched by TV, fixed, 
mobile, and integrated operators (Quarterly)

• Innovation of the month: monthly highlights & case study 

• R&D: CSPs’ approach to R&D investments 

Communications Provider Capex and Revenue Tracker -
communication players' annual and quarterly revenue, capex, and 
capital intensity from 2011 to the most recent quarter (Quarterly)

Digital Operator Profiles - A series of profiles assessing the digital 
strategies of leading operators (Annual)

Trends to Watch - annual assessment of the major trends  
predicted to shape market in the following year (Annual)

Hyperscale in Telecoms – Detailed assessments of Hyperscale 
activity in the telecom sector. A comprehensive view of services 
and activities

Service Provider Strategies by B2B Vertical Market – A series of 
reports assessing service provider opportunities in B2B markets  
through digital transformation and the implementation of new 
technologies. Markets covered in 22: healthcare opportunities, 
financial services/sector opportunities, security, agriculture

Communications Provider M&A Review and Outlook - insight 
into the recent merger and acquisition (M&A) activity (Quarterly)

• ESG: Strategies for Creating a Purpose-Led CSP

• Service Provider Digital Strategies: Global Benchmark and 
Analysis

MARKET/ STRATEGY REPORTS

OPERATOR REPORTS/ PROFILES
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Related Content: Service Providers & Markets Service Area Coverage

About Omdia’s Service Providers & Markets Services

Omdia provides expert analysis and data on service providers, their 
markets, and the strategies for success. We can help you assess which 
markets and services will drive future growth, understand the changing 
digital landscape, navigate market regulation, benchmark competitors, and 
select the appropriate partnerships and business models to exploit new 
technologies, services and segments.

Our global team of domain and local market experts, leveraging the most 
comprehensive industry dataset available, will help you unlock value in 
entirely new and profound ways.

Custom Solutions
Omdia’s consulting services offer a true end-to-end service capability 
across all aspects of your product lifecycle, from concept and product 
development, to go-to-market and sales effectiveness. Contact us if you 
have a project that you would like to discuss with a member of the team.

Service Area Package: Service Providers & Markets

Service Provider Strategies 
Intelligence Service

Service Provider Markets –
Americas Intelligence Service

Service Provider Markets 
Regulation Intelligence Service

Service Provider Markets –
Europe Intelligence Service

Service Provider Markets –
Asia Intelligence Service

Service Provider Markets –
MEA Intelligence Service

5G Spotlight Service

World Cellular Investors Spotlight 
Service

World Information Series –
Service Provider (WIS-SP)

World Cellular Information (WCIS) 
Series Spotlight Service

World Broadband Information 
(WBIS) Series Spotlight Service
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Our “Ask an Analyst” Service Provides Best in Class Customer Support

Whether you need guidance to navigate the 
service, information regarding our methodologies 
or you want to better understand a data trend, 
Omdia’s support team is here to help.

Draw on our expertise

• Make the right decisions 

• Sanity-check your own findings

• Get the most out of your subscription

• Understand more about our methodologies

Shelley Hunter
Customer Success 
Manager

Kâren Dyer
Customer Success 
Manager

Our Ask an Analyst service gives you direct contact via 
telephone, email or face-to-face session with our expert 
analyst team:

96%
of our customers rate 

our service as Excellent 
or Very Good
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Get in touch!
customersuccess@omdia.com

@Omdia

@OmdiaHQ
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The Omdia research, data and information referenced herein (the “Omdia Materials”) are the copyrighted property of Informa Tech and its subsidiaries 

or affiliates (together “Informa Tech”) or its third party data providers and represent data, research, opinions, or viewpoints published by Informa Tech, 

and are not representations of fact.

The Omdia Materials reflect information and opinions from the original publication date and not from the date of this document. The information and 

opinions expressed in the Omdia Materials are subject to change without notice and Informa Tech does not have any duty or responsibility to update 

the Omdia Materials or this publication as a result.

Omdia Materials are delivered on an “as-is” and “as-available” basis. No representation or warranty, express or implied, is made as to the fairness, 

accuracy, completeness, or correctness of the information, opinions, and conclusions contained in Omdia Materials.

To the maximum extent permitted by law, Informa Tech and its affiliates, officers, directors, employees, agents, and third party data providers disclaim 

any liability (including, without limitation, any liability arising from fault or negligence) as to the accuracy or completeness or use of the Omdia Materials. 

Informa Tech will not, under any circumstance whatsoever, be liable for any trading, investment, commercial, or other decisions based on or made in 

reliance of the Omdia Materials.

Thank you
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Disclaimer

Get in touch!

customersuccess@omdia.com @Omdia @OmdiaHQ


