
A Spotlight Service Complementing the 

Enterprise Technology Service Area Package

Technology and communications buyer intelligence by 

line of business

IT Enterprise Insights 
Spotlight Service

IT Enterprise Insights Spotlight Service

Understanding business 
challenges, IT investment 
priorities and objectives, 
as well as budget changes 
across industries and 
markets is key for vendors 
to effectively position and 
sell their technology.

Cem Nurkan
Research Director

“

“
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KEY QUESTIONS ADDRESSED HOW OMDIA HELPS YOU

IT append aligned 
to digital 
transformation in 

2022 

• Gain a deep understanding of enterprise IT adoption 
by industry, country, and company size, and then 
successfully applying this insight on their route to 
market

• Providing breadth, depth and detail on IT buyer 
investment priorities

• Insight across industry and technology investment 
themes provides a complete view on IT priorities

• What are the key business investment priorities for 
my vertical?

• How should we plan our product evolution?

• What is the most appropriate deployment for our 
sales force?

• How should we refine our marketing message?

• Does our product strategy match customer demand?

• How should we differentiate our proposition?

IT Enterprise 
Insights 
Spotlight 
Service
A Service Complementing the 
Enterprise Technology Service Area Package

IT Enterprise Insights Spotlight Service

NEW ENHANCEMENTS

• Investment in technologies & solutions for 
sustainability

• Detailed analysis of industrial & manufacturing 
verticals

• Plans for “Return to Work” in post-pandemic world
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PRODUCT OVERVIEW

IT Enterprise Insights: Our Expert Analysts

Cem Nurkan
Research Director 

Enterprise IT

Maxine Holt
Senior Research Director 

Cybersecurity

Kevin Burden
Director 

Primary Research

IT Enterprise Insights Spotlight Service

Roy Illsley
Chief Analyst

IT Operations & Ecosystems

Hansa Iyengar
Senior Principal Analyst

Enterprise Transformation 
Strategy

Terry White
Associate Chief Analyst
Enterprise Technology 

Strategy
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PRODUCT OVERVIEW

IT Enterprise Insights: Deliverables

ANALYST ACCESS
—Ongoing—

For prompt responses to 
urgent and unique questions.

ANALYTIC TOOL
—Annual—

Interactive dashboards providing 
filtering of each question by 

region/country, industry/line of 
business, and company size bands 

(revenue or employee)

SURVEY
—Annual—

• Interviews with 6,500+ senior 
IT executives

• Coverage of 60+ countries, 14 
industries, 40 lines of business, 8 

company size bands

IT Enterprise Insights Spotlight Service
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RESEARCH COVERAGE

PRODUCT OVERVIEW

IT Enterprise Insights: Scope
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PRODUCT OVERVIEW

DETAILS

COVERAGE

IT Enterprise Insights: Coverage

• Industry drill-down into sub-verticals
• Country level data for 56 markets
• Segmentation by company-size, using either employee or revenue bands
• Coverage of 80+ technologies

• Industry-specific prioritization and allocation of technology investment

• IT budget composition and trends

• Business and technology drivers

• Industry investment priorities

• Industry hot topic drill-downs

• Investment approach by technology

• Adoption of artificial intelligence

• SaaS deployment by industry function

• Cloud workload evolution

• Sustainability

• Digital transformation

Omdia’s IT Enterprise Insights program provides access to primary 
sourced insight into IT investment plans and priorities of over 6,200+ 
senior IT Executives

6,600+ IT decision makers

IT budgets Business drivers Industry priorities

IT investment 5GSaaS & cloudArtificial intelligence

56 COUNTRIES

21 INDUSTRY VERTICALS

80+ TECHNOLOGIES

8 COMPANY SIZE BANDS

Including: Data & analytics – Mobility – Security – Cloud – IoT –
Customer engagement – Customer Communication – Ent. apps

Americas – As ia Pacific – Europe – Middle East / Africa

Including: Banking – Payments – Healthcare – Education
Government – Telecoms – Media – Retail – Insurance – Utilities

From revenues of  <$10 mi llion to >$20 billion

Digital

IT Enterprise Insights Spotlight Service

IT Enterprise Insights
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PRODUCT OVERVIEW

Related Content: Enterprise Technology Service Area 
Coverage

About Omdia’s
Enterprise Technology Research

Omdia helps enterprises and its technology suppliers understand the IT 
investment strategy and priorities by assessing how institutions are using 
technology to address business objectives. Omdia’s team of expert analysts 
provide research and advisory services that covers enterprise IT strategy, 
technology evolution and its impact, the intersection of technology and business 
strategies, and leveraging technology for driving efficient, effective and 
sustainable solutions.

Omdia’s expert team of analysts provides strategic advice based on a robust 
foundation of market data to help enterprises and vendors transform how they 
build and sell solutions to the enterprise market. Supporting datasets include 
vendor and solution evaluations, deal activity trackers, primary perspectives on 
short-term investment priorities, and institution-specific breakdown of 
technology spending trends.

Spotlight services offered alongside the Enterprise IT Strategy include Omdia’s
robust data tools that provide insight into enterprise ICT spending, contract 
procurement and decision making, and Enterprise Technology Advisory Service –
a dedicated Spotlight Service for enterprise decision makers. 

Service Area Package: Enterprise Technology

Enterprise ITManagement & 
Architecture Intelligence Service

Business Platforms and 
Applications Intelligence Service

Enterprise Premises Networks
Intelligence Service

Enterprise Mobility
Intelligence Service

IT Spend Predictor 
Spotlight Service-

Global

IT Sales Prospector 
Spotlight Service

Unified Communications & 
Collaboration 

Intelligence Service

Financial Services
Spotlight Service

IT Spending Predictor 
– Banking 

Spotlight Service

Enterprise 
Decision Maker 

Spotlight Service

IT Enterprise Insights 
Spotlight Service

IT Enterprise Insights Spotlight Service
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PRODUCT OVERVIEW

Our “Ask an Analyst” Service Provides Best in Class 
Customer Support

Whether you need guidance to navigate the service, 
information regarding our methodologies or you want to 
better understand a data trend, Omdia’s support team is 
here to help.

Draw on our expertise

• Make the right decisions 

• Sanity-check your own findings

• Get the most out of your subscription

• Understand more about our methodologies

Kâren Dyer
Customer Success 
Manager

Our Ask an Analyst service gives you direct contact via telephone, 
email or face-to-face session with our expert analyst team:

96%
of our customers rate 

our service as Excellent 
or Very Good

IT Enterprise Insights Spotlight Service



@OmdiaHQ  |  omdia.com

ABOUT OMDIA

Omdia is a global technology research powerhouse, established following the merger of the research division of Informa Tech (Ovum, Heavy 
Reading, and Tractica) and the acquired Omdia technology research portfolio*. We combine the expertise of more than 400 analy sts across the 
entire technology spectrum, covering 150 markets. We publish over 3,000 research reports annually, reaching more than 14,000 subscribers, 
and cover thousands of technology, media, and telecommunications companies.
Our exhaustive intell igence and deep technology expertise enable us to uncover actionable insights that help our customers co nnect the dots in 
today’s constantly evolving technology environment and empower them to improve their businesses –today and tomorrow.
* The majority of Omdia technology research products and solutions were acquired by Informa in August 2019 and are now part o f Omdia.

CONNECT WITH US

Customer Success
E: customersuccess@omdia.com

SALES
US: +1 (212) 652 5335
APAC: +61 (0)396 016 700
EMEA: +44 (0)7771 980 316

IT Enterprise Insights Spotlight Service

mailto:customersuccess@omdia.com

