
Part of the Industrial IoT, Software and Communications 
Service Area Package
Tracking customer needs and market development of 
sustainability and digitalization in the industrial sector.

Industrial Sustainability 
Service – Preliminary outline

Industrial Sustainability Service

Over a quarter of global 
carbon emissions are 
generated from industrial 
processes. To address this 
manufacturing companies 
pledging carbon neutrality 
is accelerating as part of 
deployment of corporate 
ESGs to address 
sustainability concerns. 
Technology will play an 
important role in realising 
these promises!

Alex West
Sustainability & IIoT Analyst

“

“
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Analyst Insights
—Ongoing—

Analyst commentary on product launches, 
market news and analysis.

Surveys

‘Voice of the customer’ analysis to understand 
market development and to bring a fuller view 
of the objectives and challenges of customers

Databases

Providing market sizing and forecasts for the 
market for key industrial sustainability 

technologies and solutions

Reports

Analysis on trends affecting the market

Analyst Access
—Ongoing—

For prompt responses to 
urgent and unique questions.

Industrial Sustainability Service
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Surveys

Industrial Sustainability Service

• Digital Transformation enabling Industrial Sustainability –
2022 (published)

Analysis of the current state of adoption of environmental sustainability 
initiatives, the technologies being invested in and the perceived opportunities 
and challenges.

• Industrial sustainability readiness index - 2022
Benchmarking of industry readiness and maturity for the adoption of industrial 
sustainability solutions across industry sectors, regions and company types.

Tracking industrial readiness and market development to bring a fuller view of the impact 
of sustainability solution successes, challenges and objectives of customers

• Industrial sustainability start-up tracker
Database of technology start ups addressing industrial sustainability. 

• Industrial ESG reporting analysis
Industry sector review of emissions, energy, waste and water 
management, and env. R&D spend over the least decade, by industry.

• News tracker
Monthly update of industry news including projects, technology launches, 
partnerships and regulations impacting industrial sustainability.

Trackers

Tracking industrial readiness and market development to bring a fuller view of the 
impact of sustainability solution successes, challenges and objectives of customers



Copyright © 2022. All rights reserved. Informa Tech, a trading division of Informa PLC

Information Classification: General

PRODUCT OVERVIEW

Industrial Sustainability: Deliverables

Page 4 Industrial Sustainability Service

Databases

Datasets providing base year and forecasts, with segmentations by product, industry, 
region and various technology splits.

• Industrial Sustainability Projects (published)

Collection of industrial sustainability projects utilising IIoT related technology

Topics for potential future databases will be selected based on customer 
feedback, and include: 

• Emissions Monitoring Systems
• Energy Management Systems 

Detailed reports analysing market trends, growth drivers and technology 
and competitor developments, typically supporting detailed databases.

• Industrial Sustainability Through Digital Transformation 
– case studies (published)

A summary of three case studies highlighting the use of technology in 
addressing sustainability challenges for different businesses.

• Emissions Monitoring Systems
• Energy Management Systems 
• Circular Economy Systems 

Reports
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Our “Ask an Analyst” Service Provides Best in Class Customer Support

Whether you need guidance to navigate the service, 
information regarding our methodologies or you want to 
better understand a data trend, Omdia’s support team is 
here to help.

Draw on our expertise

• Make the right decisions 

• Sanity-check your own findings

• Get the most out of your subscription

• Understand more about our methodologies

Tom Coate
Customer Success 
Manager

Kâren Dyer
Customer Success 
Manager

Our Ask an Analyst service gives you direct contact via telephone, 
email or face-to-face session with our expert analyst team:

96%
of our customers rate 

our service as Excellent 
or Very Good
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ABOUT OMDIA

Omdia is a global technology research powerhouse, established following the merger of the research division of Informa Tech (Ovum, Heavy 
Reading, and Tractica) and the acquired Omdia technology research portfolio*. We combine the expertise of more than 400 analysts across the 
entire technology spectrum, covering 150 markets. We publish over 3,000 research reports annually, reaching more than 14,000 subscribers, 
and cover thousands of technology, media, and telecommunications companies.
Our exhaustive intelligence and deep technology expertise enable us to uncover actionable insights that help our customers connect the dots in 
today’s constantly evolving technology environment and empower them to improve their businesses–today and tomorrow.
* The majority of Omdia technology research products and solutions were acquired by Informa in August 2019 and are now part of Omdia.

CONNECT WITH US

Customer Success
E: customersuccess@omdia.com

SALES
US: +1 (212) 652 5335
APAC: +61 (0)396 016 700
EMEA: +44 (0)7771 980 316

Industrial Sustainability Service 
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