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This market combines cloud computing and the recurring monthly 
revenue billing model for video surveillance equipment.

This document outlines the coverage of the 2019 edition of the report entitled “Video Surveillance as a 
Service (VSaaS).” Building on the 2018 edition, this new research analyzes the latest changes and 
explores how factors such as technical issues, growing consumer awareness, legislation, and 
cybersecurity will affect the growth of this emerging market. 

The research will provide detailed information on the subjects listed here. However, the final scope may 
change slightly, and therefore other issues may also be addressed.
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ABOUT OMDIA

Omdia is a global technology research 
powerhouse, established following the 
merger of the research division of 
Informa Tech (Ovum, Heavy Reading, 
and Tractica) and the acquired Omdia
technology research portfolio.* We 
combine the expertise of more than 
400 analysts across the entire 
technology spectrum, covering 150 
markets. We publish over 3,000 
research reports annually, reaching 
more than 14,000 subscribers, and 
cover thousands of technology, media, 
and telecommunications companies.
Our exhaustive intelligence and deep 
technology expertise enable us to 
uncover actionable insights that help 
our customers connect the dots in 
today’s constantly evolving technology 
environment and empower them to 
improve their businesses–today and 
tomorrow.

*The majority of Omdia technology 
research products and solutions were 
acquired by Informa in August 2019 
and are now part of Omdia.

Report Coverage

• What is the size of the 
VSaaS market? 

• Which regional and end-
user sectors will  grow the 
fastest over the next five 
years? 

• Which solution types will  be 
the most popular over the 
forecast period? 

• What are the factors 
affecting growth in this 
market? 

• How will  the market be 
affected by key factors such 
as: 

• Bandwidth 

• Onboard camera storage 

• Costs 

• Privacy and 
cybersecurity 

• Data residency 

• Legislation 

• Awareness 

• Who are the leading global 
providers of VSaaS? 

Frequency, Time Period
• 5-year annual forecast 

(2019–2023)
• Base year and market 

shares (2018)

Measures
• Revenues ($US millions)
• Average monthly 

revenues
• Cumulative number of 

cameras
• Average price per camera 

per month
• Market share estimates 

for service providers and 
platform providers

•

Solution types
• Hosted video
• Managed video
• Hybrid video

Provider types 

• Alarm-monitoring 
companies 

• Communications 
companies 

• Dedicated VSaaS
companies 

• Systems integrators/
distributors 

End-user sectors 

• Residential 

• Small-medium businesses 

• Quick service restaurants 

• Enterprise 

• Government 

Regions
• World
• Americas
• EMEA
• Asia

Countries 

• France, Germany, Italy, 
Spain & Portugal, UK & 
Eire, Nordic Countries, 
Rest of Western & 
Central Europe, East 
Europe and Russia, 
Middle East & Africa 

• Canada, USA, Brazil, Rest 
of Central and South 
America 

• Japan, South Korea, 
Taiwan, India, Oceania, 
China, Rest of Asia 

• VSaaS service and 
platform providers 

• Communication 
companies 

• Video surveillance 
equipment vendors 

• IT vendors 

• Investors 

KEY ISSUES ADDRESSED COVERAGE APPLICABLE TO
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Chapter 1 - Introduction, scope, methodology 

This chapter defines the scope of this project, listing the 
types of products to be covered, the different application 
areas under review, and the method of data collection and 
analysis. The report uses 2018 as a base year and provide 
forecasts by year to 2023. 

Chapter 2 - Market description and trends 

This chapter describes the market for VSaaS and analyzes 
trends. 

Chapter 3 - The market for VSaaS solutions from service 
providers 

This chapter contains market statistics and forecasts for the 
world market for VSaaS solutions from service providers. 
Service providers are companies that provide VSaaS
solutions to end users. 

Table of Contents 
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Chapter 4 - The market for VSaaS solutions from platform 
providers 

This chapter contains market statistics and forecasts for the 
world market for VSaaS solutions from platform providers. 
Platform providers are companies that provide VSaaS
software to service providers. 

Chapter 5 - Competitive environment 

This chapter reviews the supply side of the market for 
VSaaS in 2018. It commences with a review of recent 
changes to the structure of the market and goes on to 
provide estimates of the market shares held by the leading 
providers. 


