


PRODUCT OVERVIEW | Telco Cloud and

Network Automation Intelligence Service

Part of the Service Provider Networks Service Area Package

Global, in-depth coverage of telco network automation and cloudification.

Telco Cloud and 
Network Automation
Intelligence Service
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“ For 5G has been the catalyst for mobile 
network transformation, starting with the 
core and moving into the RAN. Telcos are 
still learning how best to adopt cloud-native 
technology and increase the level of 
automation. This will require the adoption 
of CI/CD and ultimately a DevOps approach 
to achieve operational agility. 

James Crawshaw
Practice Leader



• Analyze Telco Cloud strategies across packet 
core, transport, RAN, and edge compute

• Track the adoption of network function 
softwarization and the transition from 
virtualization to cloud native

• Evaluate software vendor and public cloud 
provider offerings for cloud infrastructure 
(e.g., CaaS) and services 

• What Telco Cloud strategies are CSPs 
adopting?

• To what degree will the network become 
software-defined?

• How fast will containers displace virtual 
machines for network function hosting?

• What tools and technologies can help CSPs 
increase the level of automation in their 
network operations?

• What challenges do CSPs face in their 
adoption of Telco Cloud and Network 
Automation?

• How is the telco cloud ecosystem evolving: 
public versus private cloud; niche vendors 
versus hyperscalers? 

The market will be 
defined by the shift to 
cloud-native software 
and the battle 
between public and 
private cloud 

HOW OMDIA HELPS YOU KEY QUESTIONS ADDRESSED

Part of the Service Provider Networks 
Service Area Package

Telco Cloud and
Network Automation
Intelligence Service
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SI & consulting
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Public cloud PaaS

Private cloud software

Public cloud IaaS

Private cloud hardware



Telco Cloud and Network Automation: Our 
Expert Analysts
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Christoforos Sarantopoulos
Senior Analyst

Service Provider Transformation

Inderpreet Kaur
Senior Analyst

Service Provider Transformation

James Crawshaw
Practice Leader

Service Provider Transformation
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Telco Cloud and Network Automation: Deliverables

PRESENTATIONS
Analyst briefings

MARKET DATA
Telecom Telco Cloud Tracker – Forecast; Telco 
Network Automation Tracker – Forecast

SURVEYS
Telco Cloud Adoption and Vendor Perception;
Telco Network Automation Adoption and 
Vendor Perception

ANALYST ACCESS
Prompt responses from Omdia’s analyst team 
to urgent and unique questions.

REPORTS
Key technology themes
Drivers and assumptions behind our forecasts
Trends to watch and CSP case studies

ANALYST INSIGHTS
Analyst commentary on industry
developments, new technologies, events,
and new ecosystem players
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Network Automation Market TrackerTelco Cloud Market Tracker
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Worldwide and regional market size, forecasts and analysis of the telco cloud 
hardware, software, and services market

Worldwide and regional market size, forecasts, and analysis of the telco network 
automation software and services market

DETAILS DETAILSCOVERAGE COVERAGE

Frequency: Annual

Measures

• Revenues from cloud solutions

• Server workloads

Regions

• North America (US, Canada)

• Europe, the Middle East, Africa

• Asia and the Pacific (China, Japan, 
Rest of APAC)

• Caribbean and Latin America 
(including Mexico)

Private cloud hardware (servers, storage, 
switches)

Public cloud IaaS spending

Private cloud software (CaaS, etc.)

Public cloud PaaS spending

Network functions (VNFs and CNFs) 

MANO (resource orchestration)

Systems integration and consulting

Frequency: Annual

Measures

• Revenues from automation solutions

• Rate of adoption of network service 
orchestration and automation

Regions

• North America (US, Canada)

• Europe, the Middle East, Africa

• Asia and the Pacific (China, Japan, 
Rest of APAC)

• Caribbean and Latin America 
(including Mexico)

Software (network service 
orchestration and automation 
tools/applications)

Infrastructure (networking equipment 
controlled by SDN/network 
automation tools)

Systems integration and professional 
services

Telco Cloud and Network Automation: Market Data & Trackers
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RAN Intelligent Control & Automation ForecastuCPE and Telco Edge Market Tracker
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Telco Cloud and Network Automation: Market Data & Trackers

Worldwide and regional market sizing and forecasts for the uCPE market and 
accompanying management and orchestration software

DETAILS

Frequency: Annual

Measures

• Revenues 

• Units

Regions

• North America (US, Canada)

• Europe, the Middle East, Africa

• Asia and the Pacific (China, Japan, 
Rest of APAC)

• Caribbean and Latin America 
(including Mexico)

uCPE hardware revenue, 2021–26
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Market, Trends and Thematic ReportsService Provider Surveys
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Telco Cloud and Network Automation: Reports, Surveys, and Analysis

Telco Cloud Adoption and Vendor Perception
Frequency: Annual

Survey of decision-makers at operators worldwide about their plans and strategies for 
deploying telco cloud, including drivers, timing, use cases, and applications.

Network Automation Adoption and Vendor Perception
Frequency: Annual

Survey of decision-makers at operators worldwide about network automation 
strategies, deployment plans, drivers, barriers, timing, applications and target network 
areas.

Telco Cloud and Network Automation Research Themes and Strategy
Frequency: Ongoing

Topical reports delving deeper into major research themes typically triggered by a 
major industry development.

Vendor Assessments and Case Studies 
Frequency: Ongoing

Vendor specific analysis across key topics



Copyright © 2022. All rights reserved. Informa Tech, a trading division of Informa PLC

Related Content: Service Provider Networks Service Area Coverage

About Omdia’s Service Provider Networks Coverage

Omdia’s Service Provider Networks research services provide expert analysis and data 
across the complete landscape of telecoms networks, including infrastructure, software 
and operations. The Networks team supports the broadest coverage in the industry, 
from mobile access, fixed access and mobile core, to transport, microwave, 
routing/switching, optical networks and components. Offering specialist coverage on 
service providers’ own transformation, including telecoms operations and IT, carrier 
network software, and service provider AI, Omdia’s Networks research provides the 
unique ability to both deep dive into specific technologies as well as gain higher-level 
strategic analysis and insight. 

Omdia’s Network research complements our Service Provider Consumer and Enterprise 
research services, enabling us to advise key vendors on their customers’ customers, and 
guide service providers themselves on the evolving technology supplier and partner 
landscape. Omdia helps both vendors and service providers assess which applications 
and products will drive future growth, forecast the adoption and impact of new 
technologies, benchmark key competitors, target customers, and select suppliers, 
providing a holistic view of service provider investments across the industry. 

Through our coverage of mobile and broadband access and core networks, transport 
networks, optical networks and components, and service provider transformation, our 
global team of expert analysts offers unparalleled data and insight as the 
transformation of service provider networks gathers pace. 

Service Area Package: Service Provider Networks

Broadband Access
Intelligence Service

Mobile Infrastructure
Intelligence Service

Optical Components
Intelligence Service

Optical Networks
Intelligence Service

Networked Edge. 5G Transport
Intelligence Service

Telecoms IT Contracts 
Spotlight Service

Telecoms Vendor Contracts 
Spotlight Service

Enterprise SP Routing & Switching
Spotlight Service

Telecoms Vendor Market Share 
Spotlight Service
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Service Provider Operations & IT 
Intelligence Service

Service Provider Networks Viewpoint Service

Telco Cloud & Network Automation
Intelligence Service

Service Provider Network Evolution 
Intelligence Service

Service Provider Routing & Switching
Intelligence Service
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Our “Ask an Analyst” Service Provides Best in Class Customer Support

Whether you need guidance to navigate the 
service, information regarding our methodologies 
or you want to better understand a data trend, 
Omdia’s support team is here to help.

Draw on our expertise

• Make the right decisions 

• Sanity-check your own findings

• Get the most out of your subscription

• Understand more about our methodologies

Shelley Hunter
Customer Success 
Manager

Kâren Dyer
Customer Success 
Manager

Our Ask an Analyst service gives you direct contact via 
telephone, email or face-to-face session with our expert 
analyst team:

96%
of our customers rate 

our service as Excellent 
or Very Good
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Get in touch!
customersuccess@omdia.com

@Omdia

@OmdiaHQ
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The Omdia research, data and information referenced herein (the “Omdia Materials”) are the copyrighted property of Informa Tech and its subsidiaries 

or affiliates (together “Informa Tech”) or its third party data providers and represent data, research, opinions, or viewpoints published by Informa Tech, 

and are not representations of fact.

The Omdia Materials reflect information and opinions from the original publication date and not from the date of this document. The information and 

opinions expressed in the Omdia Materials are subject to change without notice and Informa Tech does not have any duty or responsibility to update 

the Omdia Materials or this publication as a result.

Omdia Materials are delivered on an “as-is” and “as-available” basis. No representation or warranty, express or implied, is made as to the fairness, 

accuracy, completeness, or correctness of the information, opinions, and conclusions contained in Omdia Materials.

To the maximum extent permitted by law, Informa Tech and its affiliates, officers, directors, employees, agents, and third party data providers disclaim 

any liability (including, without limitation, any liability arising from fault or negligence) as to the accuracy or completeness or use of the Omdia Materials. 

Informa Tech will not, under any circumstance whatsoever, be liable for any trading, investment, commercial, or other decisions based on or made in 

reliance of the Omdia Materials.

Thank you
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Disclaimer

Get in touch!

customersuccess@omdia.com @Omdia @OmdiaHQ


